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THE QUICK READ

This is not about attracting more patients. You already have more than you

can take. The question is simpler: can people who need this clinic actually

find it, and is what they find correct?

There is no clinic-owned page anywhere.

What exists instead are outside listings the clinic doesn't control, several of

them disagreeing on hours and whether it takes walk-ins.

A sick patient checking their phone gets sent to the wrong place at the wrong

time, by a page the clinic can't correct.

All of it is fixable, most of it quickly, and none of it changes how the clinic runs

or who it sees.

The same fix answers a bigger question: who practises here after the current

doctors stop? A physician deciding where to work looks you up first, same as a

patient does.



WHAT WE FOUND

Four gaps, all fixable.

Invisible to

a new doctor

A doctor deciding where to practise looks you up first.

No website. No roster. No page describing the practice. Comparable
Surrey clinics publish all of it, one even recruits doctors on its site.

The old answer is "new grads don't want a practice like this." That
shifted. Since BC's new payment model launched in February 2023

there are 1,001 new family doctors in the province, and more than

600,000 people have been attached to a primary care provider, still
growing by about 4,000 a week. Physicians are looking again, at the
practices they can actually find.

Source: BC Ministry of Health news releases 2025HLTH0013-000194 and

2026HLTH0018-000361, at news.gov.bc.ca. Both figures are quoted, not

estimated.

No owned

website

Everything points somewhere you don't control.

Google's own listing flags “Add website.” Beyond Google, eight
pages on six other sites carry this clinic's information, and not one
of them is the clinic's: Cortico (two separate listings), Medimap

(two, one of them titled “CALL FOR APPOINTMENT”), Pathways,

HealthLink BC, OATRx and Doctr.ca. Cortico and Medimap each
contradict themselves.

3.3★
148 reviews

The one public signal sits under 3.5.

It is not a verdict on the care, but it is the first thing a worried parent
sees before calling, and the first thing a physician weighing whether

to join reads too. A number this close to three stars carries more
weight than it should, because there is nothing else public to set
beside it.

Phone is the

only channel

“Can you see me today?” ties up the front desk.

Urgent-care capacity is a same-day call, so it cannot be published
in advance. Every patient still has to phone in and ask, one at a time.



THE COMPARISON

What the others are getting right.
Checked on each clinic's own site. None of it is new or unusual; it is the standard

in this area, and every row is something Boundary Park doesn't offer today.

CLINIC WHAT THEY HAVE BOUNDARY PARK

iCollab Healthcare
Sullivan & South Surrey

The most complete site in the market:

physician roster, patient FAQ, booking, six

neighbourhood pages, a section built to

recruit doctors.

None of it

CityMed Health
Surrey & White Rock

A page per procedure in plain language,

online booking, prescription transfer.

None of it

Sullivan Medical
Surrey

24/7 booking, a named doctor roster, a

published cancellation policy.

None of it

Hilltop Medical
South Surrey

Real hours down to the lunch closure, new-

patient page, fees, careers page.

None of it

Boundary Park

Medical Centre

Has the hard part already: a real patient

base, 148 reviews, family-practice

continuity. Just no page of its own to show

any of it.

No website

The gap isn't patients, and it isn't capability. Four clinics spent the last few years

publishing what they do. Boundary Park has been doing the work without

publishing any of it.



THE EVIDENCE

This is what a patient sees.
Nine pages carrying this clinic's information, all found searching its own name,

then the four Surrey clinics from the comparison. Captured August 15, 2026. Not

opinions, just what is actually there right now.



1 · GOOGLE SEARCH

A real profile with 148 reviews, but Google itself flags “Add website.” Five outside

listings show up before anything the clinic controls.

Source: google.ca, searching the clinic's own name. Captured August 15, 2026.



2 · PATHWAYS DIRECTORY, DOCTOR ROSTER

The one place your doctors' names appear at all: Dr. Tang, Dr. Ip, Dr. Dang, on

someone else's site, in a directory the clinic does not control.

Source: pathwaysmedicalcare.ca. Captured August 15, 2026.



3 · CORTICO LISTING, VERSION ONE

Blank and unclaimed. No hours, no doctors, one generic sentence, a banner inviting

anyone to claim it.

Source: cortico.health. Captured August 15, 2026.



4 · CORTICO LISTING, VERSION TWO

A second, separate listing for the same clinic. This one publishes hours (9:00 to

1:00) where the first shows none at all, and writes the address differently. Also

unclaimed.

Source: cortico.health. Captured August 15, 2026.



5 · MEDIMAP

Calls the clinic “walk-in,” says it is open seven days, then lists Sunday as closed on

the same page. A third set of contradicted hours.

Source: medimap.ca. Captured August 15, 2026.



6 · PATHWAYS LISTING

A fourth set of hours (9–3 weekdays), matching none of the others.

Source: pathwaysmedicalcare.ca. Captured August 15, 2026.



7 · HEALTHLINK BC

Generic government boilerplate. No hours, no doctor names, nothing specific to

this clinic.

Source: healthlinkbc.ca. Captured August 15, 2026.



8 · OATRX

Labels the rating panel “Walth Health,” a different business entirely. Right-hand

column, under “Rate This Clinic”. Unclaimed, and every day’s hours read “Not

Specified.”

Source: oatrx.ca. Captured August 15, 2026.



9 · DOCTR.CA

Prints the distance to this clinic as “1,000.0km”, twice, on the same line as its

Surrey address. Calls it a walk-in. Unclaimed.

Source: doctr.ca. Captured August 15, 2026.



10 · ICOLLAB HEALTHCARE, SULLIVAN & SOUTH SURREY

What a patient finds one search later: a booking button, a new-patient form, and a

section built to recruit doctors. It publishes its own numbers on the homepage: 2

clinics, 29 physicians, 6 days a week.

Source: icollabhealthcare.com. Captured August 15, 2026.



11 · CITYMED HEALTH, SURREY & WHITE ROCK

Book an appointment, download the intake form, transfer a prescription, all three

offered above the fold, before a patient has scrolled once.

Source: citymedhealth.ca. Captured August 15, 2026.



12 · SULLIVAN MEDICAL CLINIC, SURREY

Names the doctor accepting patients and says so in a banner across the top, with a

waitlist to join, online booking, and the cancellation policy printed on the homepage.

Source: sullivanmedicalclinic.ca. Captured August 15, 2026.



13 · HILLTOP MEDICAL CLINIC, SOUTH SURREY

The plainest site of the four, and it still publishes real hours, a Meet The Team

page, a walk-in page and a careers page. Serving the area since 1972, and it says

so.

Source: hilltopmedical.ca. Captured August 15, 2026.

One owned site, plus claiming the six unclaimed listings, fixes all nine of the first

group at once. The last four are what the comparison looked like.



WHAT WOULD FIX IT

One thing to build, two to consider.

Website Foundation THE MAIN ONE

A real, owned site: home, services, contact, real hours, languages

spoken.

One phone number and one set of hours a patient can trust. Checked

August 15, 2026: not one of these listings can actually book an

appointment. Medimap shows a “Book Appointment” button with nothing

behind it, and Doctr offers to book the patient into a different clinic.

Two pages carry the succession question: a roster naming who

practises here, and a page for doctors considering joining. Neither exists

today.

Reputation System OPTIONAL

A simple ask after a good visit, plus real replies to the reviews already there. Two

people read that rating before they ever call: a patient deciding whether to trust

the clinic with their family, and a doctor deciding whether this is a practice worth

joining. Right now it is the only thing either of them can find.

Online Booking OPTIONAL

Patients pick a reason in plain words, then a real time out of the clinic’s own

schedule, at 11pm if that is when they are awake. Not a form that emails the

office: it reads live availability and writes the appointment back. Every clinic in

the comparison runs one. The phone stays exactly as it is. Two things to know

up front. The platform is a monthly subscription in the clinic’s own name, around

$86 per doctor per month at today’s published prices, and it has to connect to

the clinic’s medical records software, so the first question is which one you run.

If that software cannot support live booking, the fallback is a callback request

form: name, phone, preferred window, no symptom field, landing straight in the

clinic’s inbox for the front desk to work as a list instead of holding the line.



THE ORDER

What comes first, and why.
A dependency order, not a menu. One step is slow enough that starting it late

costs a season.

STEP WHY IT SITS HERE WHEN YOU'D SEE IT

1. Website Foundation
Start here

Everything else attaches to it: listings,

reviews and online booking all need a site to

point to.

Live in 2–3 weeks

2. Listings correction
comes with the site

Claim the unclaimed listings, fix the

conflicting hours, point every directory at

the new site. Fastest relief: stops patients

arriving at the wrong time.

Days, not months

3. Reputation System
Start early

Third by urgency but slowest to move, so

start it early. Roughly 30 new five-star

reviews shift 3.3 to 3.6; about 100 reach 4.0.

3–12 months

4. Online booking
After the site is live

The only piece that changes how the front

desk works, so it comes after the team has

seen the rest settle in. Needs the clinic's

medical records software confirmed first,

because booking has to read and write the

real schedule.

Weeks after

launch

Step 1 is the only one that has to happen. Step 2 comes with it. Step 3 is worth

starting early purely because it's slow.



WHAT CHANGES

Who this actually helps.
It is not more patients. You already have those. What changes is the friction

between the clinic and the people already trying to reach it.

For you Fewer things landing on your desk.

For your staff The phone stops carrying every question.

For the clinic The reputation catches up to the care.

What this does not do: asking more patients for a review brings in the quiet,

satisfied majority who never think to leave one. It does not change what

happened during a visit that genuinely went wrong. Those complaints still need

answering as care.

A front door you finally own. Hours, policies, who practises here:

published once, not explained one patient at a time.

Reviews stop being something that just happens to you. Right
now only the loudest complaints get posted. A steady ask brings
in the quiet, satisfied majority too.

It helps recruiting, not just patients. A doctor deciding where to
work looks you up first. Right now there's nothing to find.

“Can I be seen today?” arrives as a form, not a call. Staff call
back when there's room.

Repeat questions answer themselves. Hours, parking, what to
bring, all on the site instead of being said a dozen times a day.

Fewer patients showing up on wrong information. Cortico and

Medimap each list this clinic twice with different hours, and
Pathways, HealthLink BC, OATRx and Doctr.ca each publish a
version of their own. A patient acts on whichever one they find
first.

What people find matches what the clinic is. 148 reviews

represent years of real volume, barely visible right now.

Stops being a tenant on other people's platforms. Cortico,

Medimap and OATRx can change their listing any time. A site the

clinic owns, they cannot.

Stands next to comparable clinics, not behind them. Every one
we checked in Surrey and White Rock has its own site.



NEXT STEP

Worth fifteen minutes?

This document is a review, not a proposal. Nothing in it asks for a

decision.

If any of it is useful, the quickest place to start costs nothing to discuss:

six of the eight listings are sitting unclaimed right now, both Cortico

pages, both Medimap pages, OATRx and Doctr.ca, which means the

practice can take control of them and correct the hours whenever it

chooses, at no cost. Happy to walk through that, or through any of the

rest of it.

Justin Ip · (778) 862-9012


